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Algemene voorwaarden NOBCO voor Coaching
��Artikel 1: Definities
��,Q�GH]H�DOJHPHQH�YRRUZDDUGHQ�ZRUGW�YHUVWDDQ�RQGHU�

2SGUDFKWQHPHU�
'H�QDWXXUOLMNH�RI�UHFKWVSHUVRRQ�QDPHQV�ZLH�GH�&RDFK�'LHQVWHQ�RS�KHW�JHELHG�YDQ�FRDFKLQJ�
WUDLQLQJ�RI�DDQYHUZDQWH�ZHUN]DDPKHGHQ�DDQELHGW�RQGHU�WRHSDVVLQJ�YDQ�GH]H�DOJHPHQH
YRRUZDDUGHQ�

2SGUDFKWJHYHU�
'H�QDWXXUOLMNH�RI�UHFKWVSHUVRRQ�GLH�DDQ�2SGUDFKWQHPHU�RSGUDFKW�KHHIW�YHUVWUHNW�WRW�KHW
YHUULFKWHQ�YDQ�'LHQVWHQ�RS�KHW�JHELHG�YDQ�FRDFKLQJ��WUDLQLQJ�RI�DDQYHUZDQWH�ZHUN]DDPKHGHQ�

&RDFK�
'H�ELM�GH�12%&2�DDQJHVORWHQ�FRDFK�

&RDFKHH�
'H�QDWXXUOLMNH�SHUVRRQ�GLH�GHHOQHHPW�DDQ�HHQ�EHJHOHLGLQJVWUDMHFW�RS�KHW�JHELHG�YDQ�FRDFKLQJ�
WUDLQLQJ�RI�DDQYHUZDQWH�ZHUN]DDPKHGHQ�

'LHQVWHQ�
$OOH�ZHUN]DDPKHGHQ�ZDDUWRH�RSGUDFKW�LV�JHJHYHQ��RI�GLH�YRRUWYORHLHQ�XLW��GDQ�ZHO�GLUHFW
YHUEDQG�KRXGHQ�PHW�GH�RSGUDFKW��HHQ�HQ�DQGHU�LQ�GH�UXLPVWH�]LQ�GHV�ZRRUGV�

2YHUHHQNRPVW�
(ONH�DIVSUDDN�WXVVHQ�2SGUDFKWJHYHU�HQ�2SGUDFKWQHPHU�WRW�KHW�YHUOHQHQ�YDQ�'LHQVWHQ�GRRU
2SGUDFKWQHPHU�WHQ�EHKRHYH�YDQ�2SGUDFKWJHYHU�

12%&2�
'H�6WLFKWLQJ�1HGHUODQGVH�2UGH�YDQ�%HURHSV�&RDFKHV�
��Artikel 2: Toepasselijkheid van deze voorwaarden
����
������� 'H]H�DOJHPHQH�YRRUZDDUGHQ�]LMQ�YDQ�WRHSDVVLQJ�RS�DOOH�RIIHUWHV�HQ�RYHUHHQNRPVWHQ
ZDDUELM�GRRU�2SGUDFKWQHPHU�LQ�KHW�NDGHU�YDQ�]LMQ�EHURHS�'LHQVWHQ�ZRUGHQ�DDQJHERGHQ�RI
JHOHYHUG� ��
������� 'H]H�DOJHPHQH�YRRUZDDUGHQ�]LMQ�HYHQHHQV�YDQ�WRHSDVVLQJ�RS�LHGHUH�2YHUHHQNRPVW
ZDDUELM�YRRU�GH�XLWYRHULQJ�GRRU�2SGUDFKWQHPHU�GHUGHQ�ZRUGHQ�EHWURNNHQ� ��
������� $IZLMNLQJHQ�YDQ�GH]H�DOJHPHQH�YRRUZDDUGHQ�]LMQ�VOHFKWV�JHOGLJ��LQGLHQ�HQ�YRRU�]RYHU�]LM
VFKULIWHOLMN�WXVVHQ�2SGUDFKWJHYHU�HQ�2SGUDFKWQHPHU�]LMQ�RYHUHHQJHNRPHQ� ��
������� (YHQWXHOH�LQNRRS��RI�DQGHUH�DOJHPHQH�YRRUZDDUGHQ�YDQ�2SGUDFKWJHYHU�]LMQ�QLHW�YDQ
WRHSDVVLQJ��WHQ]LM�2SGUDFKWQHPHU�GH]H�XLWGUXNNHOLMN�VFKULIWHOLMN�KHHIW�DDQYDDUG� ��

������
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������� ,QGLHQ�HHQ�RI�PHHU�EHSDOLQJHQ�YDQ�GH]H�DOJHPHQH�YRRUZDDUGHQ�QLHWLJ�]LMQ�RI�YHUQLHWLJG
PRFKWHQ�ZRUGHQ��EOLMYHQ�GH�RYHULJH�EHSDOLQJHQ�YDQ�GH]H�DOJHPHQH�YRRUZDDUGHQ�YROOHGLJ�YDQ
WRHSDVVLQJ��2SGUDFKWJHYHU�HQ�2SGUDFKWQHPHU�WUHGHQ�DOVGDQ�LQ�RYHUOHJ�RP�HHQ�QLHXZH
EHSDOLQJ�WHU�YHUYDQJLQJ�YDQ�GH�QLHWLJH�F�T��YHUQLHWLJGH�EHSDOLQJ�RYHUHHQ�WH�NRPHQ��]RYHHO
PRJHOLMN�LQ�RYHUHHQVWHPPLQJ�PHW�KHW�GRHO�HQ�GH�VWUHNNLQJ�YDQ�GH�RRUVSURQNHOLMNH�EHSDOLQJ�
�
������� 'H]H�DOJHPHQH�YRRUZDDUGHQ�]LMQ�RRN�YDQ�WRHSDVVLQJ�RS�DDQYXOOHQGH�RSGUDFKWHQ�HQ
YHUYROJRSGUDFKWHQ�YDQ�2SGUDFKWJHYHU� ��

��Artikel 3: Toepasselijke gedragsregels en reglementen
��2SGUDFKWQHPHU�YRHUW�GH�'LHQVWHQ�XLW�LQ�RYHUHHQVWHPPLQJ�PHW�GH2&%12ې��(WKLVFKH
*HGUDJVFRGHۑ�GDQ�ZHO�GH�GDDUYRRU�LQ�GH�SODDWV�WUHGHQGH�EHURHSVUHJHOV�HQ�DFKW�]LFK�JHERQGHQ
DDQ�KHW�.ODFKWHQUHJOHPHQW�YDQ�GH�12%&2�GDQ�ZHO�GH�GDDUYRRU�LQ�GH�SODDWV�WUHGHQGH
EHURHSVUHJHOHQ�HQ�WXFKWUHFKWVSUDDN��'H�WRHSDVVHOLMNH�JHGUDJVUHJHOV�HQ�UHJOHPHQWHQ�]LMQ�WH
YLQGHQ�RS�GH�ZHEVLWH�YDQ�GH�12%&2��ZZZ�QREFR�QO�
��Artikel 4: Offertes en totstandkoming van de Overeenkomst
����
������� �$OOH�GRRU�2SGUDFKWQHPHU�JHPDDNWH�RIIHUWHV�]LMQ�YULMEOLMYHQG�HQ�]LMQ�JHOGLJ�JHGXUHQGH���
GDJHQ��WHQ]LM�DQGHUV�DDQJHJHYHQ��2SGUDFKWQHPHU�LV�VOHFKWV�DDQ�HHQ�RIIHUWH�JHERQGHQ�LQGLHQ
GH�DDQYDDUGLQJ�KLHUYDQ�GRRU�2SGUDFKWJHYHU�ELQQHQ�GH�JHVWHOGH�JHOGLJKHLGVGXXU�]RQGHU
YRRUEHKRXG�RI�ZLM]LJLQJ�DDQ�2SGUDFKWQHPHU�LV�EHYHVWLJG� ��
������� 'H�SULM]HQ�LQ�GH�RIIHUWHV�]LMQ�H[FOXVLHI�%7:�WHQ]LM�XLWGUXNNHOLMN�DQGHUV�YHUPHOG���
������� 'H�2YHUHHQNRPVW�NRPW�WRW�VWDQG�GRRU�DDQYDDUGLQJ�YDQ�GH�RIIHUWH�GRRU�2SGUDFKWJHYHU
DOV�EHGRHOG�LQ�GH�ODDWVWH�YRO]LQ�YDQ�OLG����2SGUDFKWJHYHU�HQ�2SGUDFKWQHPHU�KHEEHQ�RRN�HHQ
2YHUHHQNRPVW�JHVORWHQ�LQGLHQ�2SGUDFKWQHPHU�HHQ�WXVVHQ�2SGUDFKWJHYHU�HQ�2SGUDFKWQHPHU
JHPDDNWH�DIVSUDDN�VFKULIWHOLMN�EHYHVWLJW�HQ�GH�2SGUDFKWJHYHU�GH�MXLVWKHLG�GDDUYDQ�QLHW�ELQQHQ
WLHQ�ZHUNGDJHQ�RIۊ��DOV�GLH�WHUPLMQ�NRUWHU�LVۊ��YµµU�DDQYDQJ�YDQ�GH�ZHUN]DDPKHGHQ�VFKULIWHOLMN
EHWZLVW� ��

��Artikel 5: Uitvoering van de Overeenkomst
����
������� ,HGHUH�2YHUHHQNRPVW�OHLGW�YRRU�2SGUDFKWQHPHU�WRW�HHQ�LQVSDQQLQJVYHUSOLFKWLQJ�ZDDUELM
2SGUDFKWQHPHU�JHKRXGHQ�LV�]LMQ�YHUSOLFKWLQJHQ�QD�WH�NRPHQ�QDDU�EHVWH�NXQQHQ��PHW�GH�QRGLJH
]RUJYXOGLJKHLG�HQ�KHW�QRGLJH�YDNPDQVFKDS��YROJHQV�GH�PDDWVWDYHQ�HQ�ULFKWOLMQHQ�YDQ�GH
12%&2�]RDOV�GLH�JHOGHQ�WHQ�WLMGH�YDQ�GH�XLWYRHULQJ�YDQ�GH�2YHUHHQNRPVW� ��
������� ,Q�DOOH�JHYDOOHQ�ZDDULQ�2SGUDFKWQHPHU�GDW�QXWWLJ�RI�QRRG]DNHOLMN�DFKW�KHHIW�]LM�KHW�UHFKW
RPۊ��LQ�RYHUOHJ�PHW�2SGUDFKWJHYHUۊ��EHSDDOGH�ZHUN]DDPKHGHQ�WH�ODWHQ�XLWYRHUHQ�GRRU�GHUGHQ
RI�]LFK�WH�ODWHQ�ELMVWDDQ�GRRU�GHUGHQ� ��
������� 2SGUDFKWJHYHU�GUDDJW�HU�]RUJ�YRRU�GDW�DOOH�JHJHYHQV��ZDDUYDQ�2SGUDFKWQHPHU�DDQJHHIW
GDW�GH]H�QRRG]DNHOLMN�]LMQ�YRRU�KHW�XLWYRHUHQ�YDQ�GH�RYHUHHQNRPVW�GHXJGHOLMN��YROOHGLJ�HQ�WLMGLJ
DDQ�2SGUDFKWQHPHU�ZRUGHQ�YHUVWUHNW��,QGLHQ�GH�YRRU�GH�XLWYRHULQJ�YDQ�GH�2YHUHHQNRPVW
EHQRGLJGH�JHJHYHQV�QLHW�WLMGLJ�DDQ�2SGUDFKWQHPHU�]LMQ�YHUVWUHNW��KHHIW�2SGUDFKWQHPHU�KHW
UHFKW�GH�XLWYRHULQJ�YDQ�GH�2YHUHHQNRPVW�RS�WH�VFKRUWHQ�HQ�RI�GH�XLW�GH�YHUWUDJLQJ
YRRUWYORHLHQGH�H[WUD�NRVWHQ�YROJHQV�GH�JHEUXLNHOLMNH�WDULHYHQ�DDQ�2SGUDFKWJHYHU�LQ�UHNHQLQJ�WH
EUHQJHQ� ��
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������� ,QGLHQ�YRRU�GH�YROWRRLLQJ�YDQ�EHSDDOGH�ZHUN]DDPKHGHQ�GRRU�2SGUDFKWQHPHU�HHQ�WHUPLMQ
LV�RYHUHHQJHNRPHQ��GDQ�LV�GLW�JHHQ�IDWDOH�WHUPLMQ��WHQ]LM�XLWGUXNNHOLMN�DQGHUV�LV
RYHUHHQJHNRPHQ��2YHUVFKULMGLQJ�YDQ�GH�RYHUHHQJHNRPHQ�WHUPLMQ�OHYHUW�GDQ�RRN�JHHQ
WRHUHNHQEDUH�WHNRUWNRPLQJ�YDQ�2SGUDFKWQHPHU�RS��2SGUDFKWJHYHU�NDQ�RP�GLH�UHGHQ�GH
2YHUHHQNRPVW�GDQ�RRN�QLHW�RQWELQGHQ�HQ�KHHIW�JHHQ�UHFKW�RS�VFKDGHYHUJRHGLQJ�
2SGUDFKWJHYHU�NDQ�ELM�RYHUVFKULMGLQJ�YDQ�GH�RYHUHHQJHNRPHQ�WHUPLMQ�ZHO�HHQ�QLHXZH�
UHGHOLMNH��WHUPLMQ�VWHOOHQ�ZDDUELQQHQ�2SGUDFKWQHPHU�GH�RYHUHHQNRPVW�GLHQW�XLW�WH�YRHUHQ�
2YHUVFKULMGLQJ�YDQ�GH]H�QLHXZH�WHUPLMQ�NDQ�YRRU�2SGUDFKWJHYHU�HHQ�JURQG�RSOHYHUHQ�YRRU
RQWELQGLQJ�YDQ�GH�2YHUHHQNRPVW� ��
������� :DQQHHU�2SGUDFKWQHPHU�GH�RSGUDFKW�NULMJW�RP�LQ�VDPHQZHUNLQJ�PHW�HHQ�GHUGH�HHQ
RSGUDFKW�RI�HHQ�JHGHHOWH�GDDUYDQ�WH�YHUYXOOHQ��]DO�2SGUDFKWJHYHU�LQ�RYHUOHJ�PHW�DOOH
EHWURNNHQHQ�YDVWVWHOOHQ�ZDW�LHGHUV�WDDN�LV��2SGUDFKWQHPHU�DDQYDDUGW�JHHQ�KRRIGHOLMNH
DDQVSUDNHOLMNKHLG��QRFK�DDQVSUDNHOLMNKHLG�YRRU�GH�XLWYRHULQJ�YDQ�GH�WDDN�HQ�GH�GDDUELM
EHKRUHQGH�ZHUN]DDPKHGHQ�YDQ�GH�GHUGH� ��

��Artikel 6: Geheimhouding
����
������� 2SGUDFKWQHPHU�LV��EHKRXGHQV�GH�HYHQWXHOH�YHUSOLFKWLQJ�GLH�GH�ZHW�GDQ�ZHO�HHQ�GDDUWRH
EHYRHJG�RYHUKHLGVRUJDDQ�RS�KHP�OHJW�WRW�RSHQEDDUPDNLQJ�YDQ�EHSDDOGH�JHJHYHQV��YHUSOLFKW
WRW�JHKHLPKRXGLQJ�WHJHQRYHU�GHUGHQ�YDQ�DOOH�YHUWURXZHOLMNH�LQIRUPDWLH�GLH�KLM�LQ�KHW�NDGHU�YDQ
GH�2YHUHHQNRPVW�YDQ�2SGUDFKWJHYHU�RI�XLW�DQGHUH�EURQ�KHHIW�YHUNUHJHQ��,QIRUPDWLH�JHOGW�DOV
YHUWURXZHOLMN�DOV�GLW�GRRU�2SGUDFKWJHYHU�LV�PHHJHGHHOG�RI�DOV�GLW�YRRUWYORHLW�XLW�GH�DDUG�YDQ�GH
LQIRUPDWLH��2SGUDFKWQHPHU�GUDDJW�HU�]RUJ�YRRU�GDW�GH]H�YHUSOLFKWLQJ�RRN�ZRUGW�RSJHOHJG�DDQ
HYHQWXHOH�ZHUNQHPHUV�RI�GHUGHQ�GLH�GRRU�KHP�ELM�HHQ�RSGUDFKW�ZRUGHQ�LQJHVFKDNHOG� ��
������� *HVSUHNNHQ��VHVVLHV�HQ�DQGHUH�FRQWDFWHQ�GLH�LQ�ZHONH�YRUP�GDQ�RRN�WXVVHQ
2SGUDFKWQHPHU�HQ�&RDFKHH�SODDWVYLQGHQ��ZRUGHQ�DOV�VWULNW�YHUWURXZHOLMN�EHVFKRXZG�
2SGUDFKWQHPHU�]DO�GDQ�RRN�DDQ�QLHPDQG��RRN�QLHW�DDQ�2SGUDFKWJHYHU��HQLJH�PHGHGHOLQJ�GRHQ
RYHU�GH�LQKRXG�HQ�KHW�YHUORRS�YDQ�GH]H�FRQWDFWHQ�WHQ]LM�GH�&RDFKHH�KLHUYRRU�XLWGUXNNHOLMN
WRHVWHPPLQJ�KHHIW�JHJHYHQ� ��

��Artikel 7: Intellectuele eigendom
����
������� 2SGUDFKWQHPHU�LV�UHFKWKHEEHQGH�RS�GH�LQWHOOHFWXHOH�HLJHQGRPVUHFKWHQ�PHW�EHWUHNNLQJ
WRW�GH�GRRU�KDDUۊ��LQ�KHW�NDGHU�YDQ�GH�2YHUHHQNRPVWۊ��DDQ�2SGUDFKWJHYHU�HQ�RI�&RDFKHH
YHUVWUHNWH�RIۊ��LQ�KHW�NDGHU�YDQ�GH]H�2YHUHHQNRPVWۊ��JHEUXLNWH�SURGXFWHQ��ZDDURQGHU
EHJUHSHQ�PDDU�QLHW�EHSHUNW�WRW�WHVWHQ��UHDGHUV��UDSSRUWHQ��PRGHOOHQ��RHIHQPDWHULDDO�HQ
FRPSXWHUSURJUDPPDۍV� ��
������� 2SGUDFKWJHYHU�HQ�RI�&RDFKHH�PDJ�PRJHQ�]RQGHU�XLWGUXNNHOLMNH�VFKULIWHOLMNH�WRHVWHPPLQJ
YDQ�2SGUDFKWQHPHU�JHHQ�JHEUXLN�PDNHQ�YDQ�GH]H�SURGXFWHQ��ZDDURS�2SGUDFKWQHPHU
UHFKWVKHEEHQGH�LV�WHQ�DDQ]LHQ�YDQ�GH�LQWHOOHFWXHOH�HLJHQGRPVUHFKWHQ��DQGHUV�GDQ�WHQ�EHKRHYH
YDQ�GH]H�RSGUDFKW� ��
������� 2SGUDFKWQHPHU�LV�JHUHFKWLJG�RP�GH�GRRU�GH�XLWYRHULQJ�YDQ�GH�ZHUN]DDPKHGHQ
YHUNUHJHQ�NHQQLV�YRRU�DQGHUH�GRHOHLQGHQ�WH�JHEUXLNHQ��YRRU�]RYHU�KLHUELM�JHHQ�YHUWURXZHOLMNH
LQIRUPDWLH�WHU�NHQQLV�YDQ�GHUGHQ�ZRUGW�JHEUDFKW�HQ�PLWV�QLHW�WH�KHUOHLGHQ�WRW�LQGLYLGXHOH
2SGUDFKWJHYHUV�F�T��&RDFKHHV� ��
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��Artikel 8: Honorarium en kosten
����
������� +HW�KRQRUDULXP�YDQ�2SGUDFKWQHPHU�EHVWDDW�WHQ]LM�XLWGUXNNHOLMN�DQGHUV�RYHUHHQJHNRPHQ
XLW�HHQ�YRRUDI�EHSDDOG�YDVW�EHGUDJ�SHU�2YHUHHQNRPVW�F�T��SHU�JHOHYHUGH�'LHQVW�HQ�RI�NDQ
ZRUGHQ�EHUHNHQG�RS�EDVLV�YDQ�WDULHYHQ�SHU�GRRU�GH�2SGUDFKWQHPHU�JHZHUNWH�WLMGVHHQKHLG�
�
������� $OOH�KRQRUDULD�]LMQ�H[FOXVLHI�KHIILQJHQ�YDQ�RYHUKHLGVZHJH�]RDOV�RP]HWEHODVWLQJ��%�7�:��
DOVPHGH�H[FOXVLHI�UHLV��HQ�DQGHUH�RQNRVWHQ�WHQ�EHKRHYH�YDQ�2SGUDFKWJHYHU�JHPDDNW
ZDDURQGHU�EHJUHSHQ�PDDU�QLHW�EHSHUNW�WRW�GHFODUDWLHV�YDQ�LQJHVFKDNHOGH�GHUGHQ� ��
������� 2SGUDFKWQHPHU�NDQ�2SGUDFKWJHYHU�YHU]RHNHQ�RP�HHQ�UHGHOLMN�YRRUVFKRW�WH�EHWDOHQ�LQ
YHUEDQG�PHW�KRQRUDULD�GLH�2SGUDFKWJHYHU�YHUVFKXOGLJG�LV�RI�]DO�ZRUGHQ�HQ�RI�RQNRVWHQ�GLH�WHQ
EHKRHYH�YDQ�2SGUDFKWJHYHU�PRHWHQ�ZRUGHQ�JHPDDNW��2SGUDFKWQHPHU�KHHIW�ZDQQHHU�GRRU
KHP�HHQ�UHGHOLMN�YRRUVFKRW�LV�JHYUDDJG��KHW�UHFKW�GH�XLWYRHULQJ�YDQ�GH�ZHUN]DDPKHGHQ�RS�WH
VFKRUWHQ�WRW�KHW�PRPHQW�GDW�2SGUDFKWJHYHU�KHW�YRRUVFKRW�DDQ�2SGUDFKWQHPHU�KHHIW�EHWDDOG
GDQ�ZHO�GDDUYRRU�]HNHUKHLG�KHHIW�JHVWHOG� ��
������� 2SGUDFKWQHPHU�EHKRXGW�]LFK�KHW�UHFKW�YRRU�LQ�RYHUOHJ�PHW�2SGUDFKWJHYHU�MDDUOLMNV�GH
RYHUHHQJHNRPHQ�KRQRUDULD�DDQ�WH�SDVVHQ�ZHJHQV�ZLM]LJLQJ�YDQ�GH�DOJHPHQH�SULMVLQGH[�HQ
ZHJHQV�GRRU�GH�RYHUKHLG�RSJHOHJGH�PDDWUHJHOHQ� ��

��Artikel 9: Betaling
����
������� %HWDOLQJ�GLHQW�WH�JHVFKLHGHQ�ELQQHQ����GDJHQ�QD�IDFWXXUGDWXP��RS�HHQ�GRRU
2SGUDFKWQHPHU�DDQ�WH�JHYHQ�ZLM]H��%HWDOLQJ�]DO�SODDWVYLQGHQ�]RQGHU�DIWUHN��YHUUHNHQLQJ�RI
RSVFKRUWLQJ�XLW�ZHONH�KRRIGH�GDQ�RRN�� ��
������� 1D�KHW�YHUVWULMNHQ�YDQ����GDJHQ�QD�GH�IDFWXXUGDWXP�LV�GH�2SGUDFKWJHYHU�LQ�YHU]XLP��'H
2SGUDFKWJHYHU�LV�YDQDI�KHW�PRPHQW�YDQ�YHU]XLP�DDQ�2SGUDFKWQHPHU�RYHU�KHW�RSHLVEDUH
EHGUDJ�HHQ�YHUWUDJLQJVUHQWH�YHUVFKXOGLJG�JHOLMN�DDQ�GH�ZHWWHOLMNH�UHQWH� ��
������� ,QJHYDO�HU�PHHUGHUH�2SGUDFKWJHYHUV�]LMQ��LV�HONH�2SGUDFKWJHYHU�MHJHQV�2SGUDFKWQHPHU
KRRIGHOLMN�DDQVSUDNHOLMN�YRRU�GH�EHWDOLQJ�YDQ�KHW�WRWDOH�IDFWXXUEHGUDJ�LQ�JHYDO�GH
ZHUN]DDPKHGHQ�WHQ�EHKRHYH�YDQ�DO�GH]H�2SGUDFKWJHYHUV�]LMQ�YHUULFKW� ��
������� 'RRU�2SGUDFKWJHYHU�JHGDQH�EHWDOLQJHQ�VWUHNNHQ�VWHHGV�WHU�YROGRHQLQJ�YDQ�LQ�GH�HHUVWH
SODDWV�DOOH�YHUVFKXOGLJGH�UHQWH�HQ�NRVWHQ��HQ�LQ�GH�WZHHGH�SODDWV�YDQ�RSHLVEDUH�IDFWXUHQ�GLH�KHW
ODQJVW�RSHQVWDDQ��]HOIV�DO�YHUPHOGW�2SGUDFKWJHYHU�GDW�GH�YROGRHQLQJ�EHWUHNNLQJ�KHHIW�RS�HHQ
ODWHUH�IDFWXXU� ��

��Artikel 10: Incassokosten
����
������� ,QGLHQ�2SGUDFKWQHPHU�LQYRUGHULQJVPDDWUHJHOHQ�WUHIW�WHJHQ�2SGUDFKWJHYHU��GLH�LQ�YHU]XLP
LV��NRPHQ�GH�NRVWHQ�YHUEDQG�KRXGHQG�PHW�GLH�LQYRUGHULQJ�WHQ�ODVWH�YDQ�2SGUDFKWJHYHU��ZHONH
NRVWHQ�JHVWHOG�ZRUGHQ�RS�WHQ�PLQVWH�����YDQ�GH�RSHQVWDDQGH�IDFWXUHQ� ��
������� 2QGHU�GH]H�NRVWHQ�]LMQ�EHJUHSHQ�GH�NRVWHQ�YDQ�HYHQWXHHO�LQ�WH�VFKDNHOHQ
LQFDVVREXUHDXV��GHXUZDDUGHUV�HQ�RI�DGYRFDWHQ� ��

��Artikel 11: Aansprakelijkheid
����

������
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������� 2SGUDFKWQHPHU�LV�WHJHQRYHU�2SGUDFKWJHYHU�HQ�RI�&RDFKHH�VOHFKWV�DDQVSUDNHOLMN�YRRU
VFKDGH�WHQ�JHYROJH�YDQ�HHQ�HUQVWLJH�WRHUHNHQEDUH�WHNRUWNRPLQJ�LQ�GH�XLWYRHULQJ�YDQ�GH
2YHUHHQNRPVW��'DDUYDQ�LV�VSUDNH�LQGLHQ�2SGUDFKWQHPHU�QLHW�GH�YHUHLVWH�]RUJYXOGLJKHLG�HQ
GHVNXQGLJKHLG�LQ�DFKW�QHHPW�ELM�GH�XLWYRHULQJ�YDQ�GH�2YHUHHQNRPVW� ��
������� ,QGLHQ�2SGUDFKWQHPHU�DDQVSUDNHOLMN�]RX�]LMQ�YRRU�GRRU�2SGUDFKWJHYHU�F�T��&RDFKHH
JHOHGH�VFKDGH��GDQ�LV�KDDU�DDQVSUDNHOLMNKHLG�EHSHUNW�WRW�KHW�EHGUDJ�GDW�LQ�KHW�YRRUNRPHQGH
JHYDO�ZRUGW�XLWJHNHHUG�NUDFKWHQV�GH�GRRU�2SGUDFKWQHPHU�DIJHVORWHQ
EHURHSVDDQVSUDNHOLMNKHLGVYHU]HNHULQJ�RI�DQGHUH�DDQVSUDNHOLMNKHLGVYHU]HNHULQJ��YHUPHHUGHUG
PHW�KHW�YRRU�2SGUDFKWJHYHU�JHOGHQGH�HLJHQ�ULVLFR��ZDDUELM�KHW�WRWDDO�YDQ�GH]H�EHGUDJHQ�LV
EHSHUNW�WRW�KHW�PD[LPXPEHGUDJ�YDQ�GH�YHU]HNHULQJ��(HQ�NRSLH�YDQ�GH�SROLV�PHW�YRRUZDDUGHQ
YDQ�GH�EHURHSVDDQVSUDNHOLMNKHLGVYHU]HNHULQJ�ZRUGW�RS�YHU]RHN�GRRU�2SGUDFKWQHPHU
WRHJH]RQGHQ� ��
������� ,QGLHQ��RP�ZHONH�UHGHQ�GDQ�RRN��JHHQ�YHU]HNHULQJVXLWNHULQJ�SODDWV�YLQGW��LV�GH
DDQVSUDNHOLMNKHLG�YDQ�2SGUDFKWQHPHU�MHJHQV�2SGUDFKWJHYHU�HQ�RI�&RDFKHH�EHSHUNW�WRW�KHW
KRQRUDULXP�YDQ�GH�RSGUDFKW�ZDDURS�GH�DDQVSUDNHOLMNKHLG�EHWUHNNLQJ�KHHIW��PHW�HHQ�PD[LPXP
YDQ܀���������� ��
������� 2SGUDFKWQHPHU�LV�QLHW�JHKRXGHQ�WRW�YHUJRHGLQJ�YDQ�LQGLUHFWH�VFKDGH�JHOHGHQ�GRRU
2SGUDFKWJHYHU�F�T��&RDFKHH��ZDDURQGHU�EHJUHSHQ�PDDU�QLHW�EHSHUNW�WRW�JHYROJVFKDGH�
JHGHUIGH�ZLQVW�HQ�VFKDGH�WHQ�JHYROJH�YDQ�EHGULMIVVWDJQDWLH� ��
������� 2SGUDFKWQHPHU�]DO�ELM�GH�LQVFKDNHOLQJ�YDQ�QLHW�LQ�KDDU�RUJDQLVDWLH�ZHUN]DPH�GHUGHQ
�]RDOV�DGYLVHXUV��GHVNXQGLJHQ�RI�GLHQVWYHUOHQHUV��GH�QRGLJH�]RUJYXOGLJKHLG�LQ�DFKW�QHPHQ�
2SGUDFKWQHPHU�LV�QLHW�DDQVSUDNHOLMN�YRRU�HUQVWLJH�WHNRUWNRPLQJHQ�MHJHQV�2SGUDFKWJHYHU�F�T�
&RDFKHH�RI�YRRU�HYHQWXHOH�IRXWHQ�RI�WHNRUWNRPLQJHQ�YDQ�GH]H�GHUGHQ��,Q�]RۍQ�JHYDO�LV
2SGUDFKWJHYHU�YHUSOLFKW�GH�LQJHVFKDNHOGH�GHUGHQ�]HOI�DDQVSUDNHOLMN�WH�VWHOOHQ�HQ�HYHQWXHHO
JHOHGHQ�VFKDGH�RS�GH]H�GHUGHQ�WH�YHUKDOHQ� ��
������� 2SGUDFKWQHPHU�LV�QLHW�DDQVSUDNHOLMN�YRRU�GRRU�2SGUDFKWJHYHU�F�T��&RDFKHH�JHOHGHQ
VFKDGH��YDQ�ZHONH�DDUG�RRN��LQGLHQ�2SGUDFKWQHPHU�ELM�GH�XLWYRHULQJ�YDQ�KDDU�RSGUDFKW�LV
XLWJHJDDQ�YDQ�GRRU�2SGUDFKWJHYHU�YHUVWUHNWH�RQMXLVWH�HQ�RI�RQYROOHGLJH�JHJHYHQV��WHQ]LM�GH]H
RQMXLVWKHLG�RI�RQYROOHGLJKHLG�YRRU�2SGUDFKWQHPHU�GXLGHOLMN�NHQEDDU�ZDV�RI�EHKRRUGH�WH�]LMQ�
�
������� 2SGUDFKWQHPHU�RIZHO�GRRU�KHP�LQ�WH�VFKDNHOHQ�FRDFKHV�RI�GHUGHQ��GLH�EHODVW�ZRUGHQ
PHW�KHW�EHJHOHLGHQ�YDQ�FRDFKHHV��]XOOHQ�JHHQ�PLGGHOHQ��PHWKRGHQ��WHFKQLHNHQ�RI�LQVWUXFWLHV
JHYHQ�RI�JHEUXLNHQ�RI�VLWXDWLHV�ODWHQ�RQWVWDDQ�GLH�KHW�YHUPRJHQ�YDQ�&RDFKHH�EHSHUNHQ�RI
QDGHOLJ�EH±QYORHGHQ�ELM�KHW�ZDDUQHPHQ��DQDO\VHUHQ�HQ�EHRRUGHOHQ�YDQ�YRRU�GH�&RDFKHH
GUHLJHQG�OHWVHO��LQ�ZHONH�YRUP�GDQ�RRN��,QGLHQ�&RDFKHH�HQLJ�OHWVHO�]RX�RSORSHQ��LV
2SGUDFKWQHPHU�F�T��GRRU�KHP�LQ�WH�VFKDNHOHQ�FRDFKHV�RI�GHUGHQ��GDDUYRRU�RS�JHQHUOHL�ZLM]H
DDQVSUDNHOLMN� ��
������� 'H�2SGUDFKWJHYHU�YULMZDDUW�2SGUDFKWQHPHU�WHJHQ�DOOH�DDQVSUDNHQ��]RDOV�VFKDGHV�HQ
UHFKWVYRUGHULQJHQ��YDQ�GHUGH�Q��GLH�PHW�GH�XLWYRHULQJ�YDQ�GH�2YHUHHQNRPVW�WXVVHQ
2SGUDFKWJHYHU�HQ�2SGUDFKWQHPHU�VDPHQKDQJHQ��WHQ]LM�KHW�EHWUHIW�DDQVSUDNHQ�WH�JHYROJH�YDQ
HUQVWLJH�WHNRUWNRPLQJHQ�YDQ�2SGUDFKWQHPHU� ��
������� ,QGLHQ�2SGUDFKWJHYHU�HQ�RI�&RDFKHH�HHQ�HYHQWXHOH�YRUGHULQJ�MHJHQV�2SGUDFKWQHPHU�QLHW
ELQQHQ���MDDU�QD�KHW�RQWGHNNHQ�YDQ�GH�VFKDGH�LQ�UHFKWH�DDQKDQJLJ�KHHIW�JHPDDNW��NRPW�GH]H
UHFKWVYRUGHULQJ�QD�KHW�YHUVWULMNHQ�YDQ�KHW�MDDU�WH�YHUYDOOHQ� ��

��Artikel 12: Annuleringsvoorwaarden
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����
������� $QQXOHULQJ�GRRU�2SGUDFKWJHYHU�GLHQW�ELM�DDQJHWHNHQG�VFKULMYHQ�WH�JHVFKLHGHQ���
������� %LM�DQQXOHULQJ�GRRU�2SGUDFKWJHYHU�YDQ�WUDLQLQJHQ�HQ�DDQYHUZDQWH�ZHUN]DDPKHGHQ
ELQQHQ���ZHUNGDJHQ�YRRU�GH�DDQYDQJ�YDQ�GH�EHWUHIIHQGH�DFWLYLWHLWHQ��GLHQW�2SGUDFKWJHYHU
�����YDQ�GH�NRVWHQ�YDQ�GH�JHDQQXOHHUGH�XUHQ�F�T��YDQ�GH�RYHUHHQJHNRPHQ�KRRIGVRP�WH
EHWDOHQ�HQ�ELM�DQQXOHULQJ�KLHUYDQ�ODQJHU�GDQ�ELQQHQ���ZHUNGDJHQ�KLHUYRRU�LV�2SGUDFKWJHYHU���
��YDQ�GH�NRVWHQ�YDQ�GH�JHDQQXOHHUGH�XUHQ�F�T��YDQ�GH�RYHUHHQJHNRPHQ�KRRIGVRP
YHUVFKXOGLJG� ��
������� %LM�DQQXOHULQJ�GRRU�2SGUDFKWJHYHU�YDQ�&RDFKLQJ�HQ�DQGHUH�EHJHOHLGLQJVWUDMHFWHQ�ELQQHQ
���XXU�YRRU�DDQYDQJ�YDQ�GH�EHWUHIIHQGH�DFWLYLWHLW�LV�2SGUDFKWJHYHU������YDQ�GH�NRVWHQ�YDQ�GH
JHDQQXOHHUGH�XUHQ�F�T��YDQ�GH�RYHUHHQJHNRPHQ�KRRIGVRP�YHUVFKXOGLJG��WXVVHQ����HQ����XXU
YRRU�DDQYDQJ�YDQ�GH�DFWLYLWHLWHQ�����YDQ�GH]H�NRVWHQ�HQ�ELM�DQQXOHULQJ�ODQJHU�GDQ����XUHQ
YRRU�DDQYDQJ�YDQ�GH]H�DFWLYLWHLWHQ�PD[LPDDO����� ��
������� 2SGUDFKWJHYHU�LV������YDQ�GH�WRWDDO�RYHUHHQJHNRPHQ�KRRIGVRP�YHUVFKXOGLJG�LQGLHQ�KLM�
RRN�]RQGHU�WH�DQQXOHUHQ��JHHQ�JHEUXLN�PDDNW�YDQ�GH�RYHUHHQJHNRPHQ�GLHQVWHQ�YDQ
2SGUDFKWQHPHU� ��

��Artikel 13: Beëindiging van de Overeenkomst
����
������� 2SGUDFKWQHPHU�LV�JHUHFKWLJG�GH�2YHUHHQNRPVW��PHW�RQPLGGHOOLMNH�LQJDQJ��]RQGHU
UHFKWHUOLMNH�WXVVHQNRPVW��WH�EHLQGLJHQ�GRRU�PLGGHO�YDQ�HHQ�DDQJHWHNHQGH�VFKULIWHOLMNH
NHQQLVJHYLQJ�KLHUYDQ�DDQ�2SGUDFKWJHYHU��LQGLHQ�2SGUDFKWJHYHU�LQ�JHEUHNH�EOLMIW�PHW�YROGRHQLQJ
YDQ�GH�GRRU�2SGUDFKWQHPHU�YHU]RQGHQ�IDFWXXU��ELQQHQ����GDJHQ�QD�VFKULIWHOLMNH�DDQPDQLQJ�
�
������� 2SGUDFKWQHPHU�LV�JHUHFKWLJG�GH�2YHUHHQNRPVW��PHW�RQPLGGHOOLMNH�LQJDQJ��]RQGHU
JHUHFKWHOLMNH�WXVVHQNRPVW�WH�EHLQGLJHQ�GRRU�PLGGHO�YDQ�HHQ�DDQJHWHNHQGH�VFKULIWHOLMNH
NHQQLVJHYLQJ�KLHUYDQ�DDQ�2SGUDFKWJHYHU��LQGLHQ�HQLJH�XLW�GH]H�2YHUHHQNRPVW�YRRUWYORHLHQGH
YHUSOLFKWLQJ�ELQQHQ����GDJHQ�QD�VFKULIWHOLMNH�DDQPDQLQJ�QLHW�RI�QLHW�EHKRRUOLMN�DOVQRJ�ZRUGW
QDJHNRPHQ� ��
������� =RZHO�2SGUDFKWJHYHU�DOV�2SGUDFKWQHPHU�NDQ�GH�2YHUHHQNRPVW�PHW�RQPLGGHOOLMNH�LQJDQJ
GRRU�PLGGHO�YDQ�HHQ�DDQJHWHNHQG�VFKULMYHQ�EHLQGLJHQ�LQGLHQ�GH�DQGHU�LQ�VXUVHDQFH�YDQ
EHWDOLQJ�NRPW�WH�YHUNHUHQ�RI�LQ�VWDDW�YDQ�IDLOOLVVHPHQW�LV�YHUNODDUG� ��

��Artikel 14: Geschillenbeslechting
����
������� 2S�DOOH�2YHUHHQNRPVWHQ�HQ�UHFKWVKDQGHOLQJHQ�WXVVHQ�2SGUDFKWJHYHU�HQ�2SGUDFKWQHPHU
LV�1HGHUODQGV�UHFKW�YDQ�WRHSDVVLQJ� ��
������� ,QGLHQ�2SGUDFKWQHPHU�HQ�2SGUDFKWJHYHU�F�T��&RDFKHH�HHQ�JHVFKLO�KHEEHQ�YRRUWYORHLHQG
XLW�GH]H�RYHUHHQNRPVW��]LMQ�]LM�JHKRXGHQ�HHUVW�WH�WUDFKWHQ�GLW�JHVFKLO�LQ�RYHUOHJ�RS�WH�ORVVHQ�HQ
DOV�GLW�QLHW�OXNW��JHEUXLN�WH�PDNHQ�YDQ�PHGLDWLRQ� ��
������� ,QGLHQ�RRN�PHGLDWLRQ�QLHW�WRW�HHQ�RSORVVLQJ�YDQ�KHW�JHVFKLO�OHLGW��LV�GH�EHYRHJGH
UHFKWHOLMNH�LQVWDQWLH�ZDDU�2SGUDFKWQHPHU�JHYHVWLJG�LV��ELM�XLWVOXLWLQJ�EHYRHJG�YDQ�KHW�JHVFKLO
NHQQLV�WH�QHPHQ� ��
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